
Hiring of Consultant for Upgradation and Implementation of Integrated Billing, 
Financial and Licensing System of PTA 

 RESPONSE TO THE QUERIES  

Sr. No. Query RFP Clause PTA Response 

1 Please confirm that RFP scope 
only restricts to consultancy and 
not implementation of mentioned 
requirements. 
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Clause 1.1 (c) to (f) 

“1.1 Major Components 

The major components of the Services 
include the following. 

c. In-house development of 
integrating billing, financial system, 
workflow automation, related IT 
Systems and infrastructure including 
accounting, asset, HR, procurement, 
payroll, GL and automation of business 
process which is related to management 
of PTA Finances etc. 

d. Migration of legacy data into 
new system. 

e. Providing support and 
transferring technology to PTA 
resources. 

f. Any other item, if required by 
Project Management Office (PMO) / 
Project Supervisory Committee.” 

  

 Self-Explanatory clause in  
EOI. 

2 RFP Clause states that “In-house 
development of integrating billing, 
financial system, workflow 
automation, related IT Systems and 
infrastructure” is required. Please 
confirm if, PTA is seeking for in-
house custom development 
solution for actual deployment or 
of the shelf (Oracle/SAP or 
Similar) or mix and match. 
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Clause 1.1 (c) 

“c. In-house development of integrating 
billing, financial system, workflow 
automation, related IT Systems and 
infrastructure including accounting, 
asset, HR, procurement, payroll, GL and 
automation of business process which is 
related to management of PTA Finances 
etc.” 

In-House Development as 
mentioned in EOI.   



  

3 I would like to know if you are 
looking for a Third-Party QA & 
Testing company to perform 
overall Functional and Non-
Functional Testing of the 
Integrated Billing, Financial, and 
Licensing System? 

 No, we are looking for 
consultancy Firm for In-house 
development of integrating 
billing, financial system, 
workflow automation as 
mentioned in EOI. 

4 Is the consultancy Firm is required 
to get registered in both PSEB & 
PASHA 

 Yes, as per EOI 

 


