Government of Pakistan
PAKISTAN TELECOMMUNICATION AUTHORITY
www.pta.gov.pk

INVITATIONTOBID

Hiring of Janitorial Services for
PTA Zonal Office Karachi

Pakistan Telecommunication Authority, a Government
organization invites sealed bids from well reputed Janitori-
al Companies/ Firms, registered with Income Tax and
Provisional Sales Tax Authorities and who are on Active
Taxpayers List of FBR & SRB for provision of Janitorial
Services at PTA Zonal Office, Opp. JPMC, Rafiqui
Shaheed Road, Karachi for a period of three years.

Bidding documents, containing detailed terms and
conditions, etc. are available at the office of the under-
signed. Price of the bidding documents is Rs. 500 (in
form of pay order in favour of PTA). Bidding documents
can also be downloaded from www.pta.gov.pk free of
cost.

The bids, prepared in accordance with the instructions in
the bidding documents, must reach at office of Zonal
Director, PTA Zonal Office, Opp. JPMC, Rafiqui Shaheed
Road, Karachi on or before 15" Feburary 2023 at 10:30
AM. Technical bids shall be opened on the same day at
11:00 AM. This advertisement is also available on PPRA
website at www.ppra.org.pk. All bids must be accompa-
nied by a Bid Security in an acceptable form in the
amount of PKR 50,000/- in Pak Rupees.

Danish Naseer(Assistant Director)
PTA Zonal Office, Opp. JPMC,
Rafiqui Shaheed Road, Karachi
Tel: 021-35680101, Fax: 021-35680640
Email: karachi@pta.gov.pk
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BIDDING DOCUMENTS

Hiring of Janitorial Services at PTA Zonal Office, Karachi

1, PTA intends to hire the services of a well reputed Janitorial Campany for provision of janitorial services

at its Zonal Office located at PTA Zonal Office, Opp. JPMC, Raflaui Shaheed Road, Karachi office ;-

. The services will be hired according to Rule 36 [b} of the Public Procurement Rules, 2004, (the "Rules”)

le. single single stage — two envelop procedure. Salient features of single stage — two envelop

pracedure are enumerated below:-

d.

The bid shall comprise a single package containing twa separate envelops. Each envelope shall
contain separately the financial proposal and the technical proposal;

The envelopes shall be marked as “FINANCIAL PROPOSALY and "TECHNICAL PROPOSAL” in bold
and legible letters to avoid confusian;

Initizlly, only the envelope marked “TECHNICAL PROPOSAL” shall be opened;

The envelope marked as “FINANCIAL, PROPOSAL" shall be retained in the custody of PTA without
being opened;

PTA will evaluate the technical proposal first without reference to the price and reject any
proposal which does not conform to the specified requirements:

During the technical evaluation np amendments in the documents shall be permitted;

Prior to opening of financial proposal, the technical evaluation report shall be announced as per
Rule 35 of the Rules [as amended]),

Tha financial proposal of technically gualified bids will be opened publicly at a time, date and

venue announced and communicated to the hidders in advance,
Financial proposals of technically accepted blds will be apened publicly and evaluated.

The financial proposal of bids found technically nan-responsive shall be returned un-opened to

the respective hidders: and

PTA reserves the right for the selection of most advantageous bid, which has met the mandatory
requirements/eligibility criteria, secured minimum 70% marks In technical evaluation, found
substantially responsive to the terms and conditions as set out in these bidding documents and
evgluated as the highest ranked bid on the basis of cost {i.e. lowest in price] therecf, as specified

in these bidding documents,
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l If two hiddars quoted 2q ue;l mrice in their financtal bids then the bidder who abtained ;he highar
marks in technical evaluation will get the contract.

m. Mo bidder will be allowed to withdraw its bid prior as well as after the deadline for submission
of bids and during the period of bid validity as specified in these bidding documents ar any
axtension thereto provided by the bidder.

. Noclaim in Increase/Escalation in contract amount during the Contract will be entertained except for

change/revision in rate of sales tax along with change/revision in minimum wage rate natified by Gop/

GoS and lts subsequent impact on amount of sales tax and EQOBI contribution, will be

entertained/accepted by both the parties {i.e. PTA and contracter) and payment will be made

accardingly.

. Bidders will ke required to submit bld security of Rs. 50,000/ in shape of pay order or demand draft in

favoLtr of PTA along with TECHNICAL PROPDSAL.

. Bid Security: Bid Securlty of technically disqualified/ un- successful bidders will be returned after

opening of financial bids of technically qualified hidders. Whereas, hid security of unsuccessful bidders

{financially] will be returnad after signing of contract with the successful bidder/ contractor.

. Bids determined to be substantially responsive will be checked for any arithmetic errars. Errars will be

torrected as follows:-

i. If there is a discrepancy between unlt prices and the total price that is obtained by multiplying
the unit price and quantity, the unit price shali prevail, and the total price shall be carrected,
unless in the opinion of the client/ PTA there is an gbvious misplacement of the decimal point in
the unit price, in which the total price as quoted shall govern and the unit price shall be
rarrected;

ii. If there is an error in a total corresponding to the addition or subtraction of sub-tatals, the sub-
totals shall prevail and the total shall be corrected; and

i Where there is a discrepancy between the amounts in figures and in words, the amount in words
wlll govern.

. Theamountstated in the Bid will ke adjusted by the client /PTAIn accordance with the above procedure

for the correction of errors and, with, the concurrence of the Bidder, shall be considered as binding

upon the Bidder. If the Bidder does not accept the corrected amaunt, its Bid will then be rejected, and
the Bid Security may e forfaltad.

. In case of withdrawal of the bid by a hidder prior to the deadline for the submission of bids, the Bid

Security shall be forfeited.

. In case of withdrawal of the bid by a bidder after the deadline for the submission of bids and during the

period of bid valldity or any extension thereto provided by the bidder, the Bid Secyriwshall be farfeited.
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14.

11,

12.

13.

14.

15.

le.
17

Bid security of successful bidder will be returned/ discharged upon the bidder signing the contract or
furnishing the performance security {or guarantee).

Performance Security [ar Guarantee): The sucecessful bidder, within the specified time, shall submit a
Perfarmance Security {or Guarantee) to the tune of 6% of the contract pricefletter of Acceptance Tn
shape of pay order/ demand draft in favour of PTA prior to signing of contract, which will be
communicated through Letter of Accaptance/ Notification of Award. The Perfermance Security [or
Guarantee), enforeeable in Pakistan, may also be acceptable in shape of Bank Guarantee from a
scheduled bank acceptable to PTA on the prescribed form attached at Annex-A of these bidding
documents. Prior to signing of contract and release of bid security, the bank guarantee will be verified/
authenticated fram the Issulng bank.

In the case of a successful Bidder, its bid security will be forfeited, if the Bidder falls to sign the contract
by the due date provided in the Letter of Intent/ contract awarding letter or to furnish performance

security (or guarantee) in accordance with the provisions mentioned in these bidding documents.

Failure of the successful Bidder to comply with the requirementof submission of Performance
Security {or Guarantee), as stated ahove, shall constitute sufficient graunds for the annulment of
the award and forfeiture of the Bid Security, in which event PTA may make the award to the next

ranked Bidder or call for new Bigs,

In case, performance of the contractor is not in accordance with the terms and conditions of the
contract and remains unsatisfactary then maximum two notices, with the gap of one month, will be
served to the contractar by the Zonal Director. Afterwards, if the contractor doesn’t improve its
performance as per terms and conditions of the contract, the contract will be terminated and amount
of the performance Guarantee will be forfeited along with initiatlan of blacklisting procedure under PP
Rule 19,

Affidavit that the Company /Firm has not been blacklisted by any Govt/ Semi.Govt/Autonomous
Body/Private Company will also be provided by the bidder on non-Judicial stamp paper of Rs. 100 with
technical proposal.

Tax will be deducted at source as per applicable rules.

Payment to the successful bidder/ contractor shall be linked with continuous active taxpayer status. If
the contractar/ hidder is not in ATL for both income tax and sales tax, no payment shall be made until

the bidder appears on ATL of FBR & SRB.

12, Bids walldity period shall he 90 days from the apening of technical bids.

15,

Firm should be registered with income tax department. Bidder shall also provide copy of NTM, GST / SRB
certificate. — Q
e
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21, The successful cornpany will be re-:;ulred to enter into a formal contract Agreement on Rs. 10;3 judicial
paper duly attested by notary public, to be executed with mutual consent of both parties. [Draft
Agreement Attached).

22, Contract term will be for 3 Years.

[Contact will be extendable on yearly basis with the mutual consent and subject to satisfactory performance

of the janitarlal company.}

22. The janitarial company will commence work as per agrasment between both parties,

23. Fach page of the documents should have sign and stamp of the bidder,

24. All janiterial material will be checked and approved by the Zonal Directar or OIC before commissloning

of joh.

23, Fair Wages rule will be adapted as per instructions of GOP / GoS No individual of the company warking

at PTA paid less than minimum wage prescribed by Government of Pakistan from time to time,

25. PTA reserves the right to ask the bidder to furnish break —up of its bid in case it appears that the bid is

In violation of minimum wages notified by the Gevernment of Pakistan. Thereafter, if a bid is found to be

in violation of the minimum wages then PTA has the right to reject any such bid or kids, being non-

respansive,

27. Janitorlal company will work under the supervision of Zonal Directar.

28. In case of any dispute or conflict between Contractor and Employer, the case will be referred to Dir,

{Administration}. However, the contractor will have the right to appea! to Chairman PTA.

29. In complete, non-responsive and conditional tender/bids will be rejected forthwith.

30. PTA resarves the right to accept or reject the tender as par PPRA rules.

31 Interested Janitorial Companies may forward their praposzls as per above instructions, scope of services

{Annex-Al}, draft agreement {Annex-B), Technical propasal Evaluation Criteria {Annex-C) and along with

filled financial Bid farm {Annex-D} to the undersigned.

Zonal Director

021-35680101
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Annexure- A

SERVICES

Folowing Services will be provided by Janitorial Services an daily basis five times a week and on
special occasions if needed.

Staff Required

* 3 Persons (for 5 warking days in a week on eight hours basis + on special occasion)
Area / Building
. PTA Zanal Office Building {Ground + First Floor + Farking Area + PTA Office

Pramises), Guest House Building (Ground + First Floor + Qutside Area)

Services {o be Provided.
ONCE DAILY
* Spotless cleaning of all rooms of all offlcers and stores, halls and parking area, footpaths, conference

room, staff rooms and kitchen, Reception Area of office bullding, Corrldars, Staircases, Vacuum and
spot cleaning of all carpets

*  Sweeping/brooming of area in front and behind of PTA Building {within PTA premises)
* Removal of all fingerprints, dirt, etc. from all glasses, doors and light switches.

* Empty all waste paper bins and other trash containers, disposal of all litter / garbage / debris from
entire covered and open building premises and then dispose them off.

*  Washing of all mirrors, dispensers, faucets, flush tanks etc. with non- scratch disinfection cleaners,
wipe and dry all sinks.

*  Washing of all toilets and sinks with disinfection material.

* Provision of clean towels in washrooms every week. {+ an special occasions)

o Cleaning and dusting of all interiors and exteriors of the buifding, which are under the use including
false ceiling of fioors, staircases and other metalitems.

TWICE AT LEAST (Daily) & On REQUIREMENT

. Cleaning, Sweeping and mopping with disinfection material
o Corridars, Stairs, Waiting area in office building.
o Cleaning of tollets with branded disinfection material and provislon of pheny! balls
in basins.
o Emergency cleaning whenever required.
o Spraying of air fresheners In corridors,
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Weekly services

*  Cleaning and washing of external area of Zonal Office Building that Is In front and
back of building.

*  Removal of Spider webs from offices& building.

*  (leaning of external windows.

«  Dusting of fans.

*  Dusting of walls and Cleaning of roof tops of bullding.

Bl ANNUAL SERVICES

* Cleaning of External windows of Zonal Office building twice a year as per
satisfaction of officer in charge. Vendor will follow all safety standards and
precautionary measures for safety workers.

= Any ather special cleaning required and directed by Officer in charge.

GENERAL INSTRUCTIONS

Company will provide liquid scap (Lux / Safeguard), towels of [Bath Size)
{export/best quality), tissue rolls (Rose Petal Soft) and other toilet accessories
including air freshener tablets & phencl balls in washbasins etc. as par
requirement tabulated below in the toilets/floors of the building. The quality
thesa fast-consuming praducts shall be on the discretion of Zonal Office and
company will ensure regular availability.

lanitors will wear a proper uniform with identification card showing his name
and company name duly signed by company manager during duty in PTA
premises.

Following are the minimum requirement of monthly tleaning material and shall
he raised on the basis of actual consumptions:

&r. Mo,

ltem Oty

Size)

Lux / Safeguard Soap (Medium [12 pieces

Towels [Bath 5ize} white cottan
exports quality

rooms huilding.

Provislon of 12 towels {clean) replacement on da'liyr basis for
office building and 5 on consumption basis for Inspection

Liquid Socap (Dettolf Lifebuoy/
lmported Quality) along with
Installation of  soap  foam
dispensars in all washrooms and

4 Littars and an need basls after consumption of available
stock
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replaced an need basis

Tissue rolls [Rose Petal Soft)

18 piaces

Tissue paper (Rose Petal)

12 pieces

¥i,

Kitchen tissue rolls {Double pillai
standard size)

¥ pieces

vii.

Roomi  Air  Fresher

hangers

pocket

12 piecas

vili.

Phenyl Balls in wash basins

2 Pockets of 500 gm

Disinfection of Cleaning material
{Sweep, Tiles Cleaner, Glint,
liquid chlorine etc.) to be used in
washrooms, floors, offices, outer
premises etc

As per requirement with sufficient availzble stock and good
o uality material to be used, it will be used on dally basis and
Uninterrupted supply should be made to Janitaors for
cleaning.

Brooms [hard & soft), Cotton
Mops, 2x Mops Buckets, / Spin
Maops, Flat Dust Mops, Master
Dustars, Cloth Duster (hard &
soft), Window  Glass/Floor
cleaner vipers & brushes, tiles
cteaners brushes, toilet brushes,
folding floar sign cautions, scotch
kright pads, waste trolleys,
plastic tubs / mugs, web
removers & other equipment to
be used

A5 per requirement with sufficient available stock and good
auality material to be used, it will be used on daily basis and
uninterrupted supply should be made to Janitors far
cleaning.

K.

Air fresher / room spray [export
fuality)

10 pieces

xil.

Lu blue in Toilet Cisterns

To be provided in 13 washrooms on consumption of old one
{7 washrooms of office building and 6 of Inspection raoms
huilding).

xiii.

tvlartein spray (mosguito killer)

6 every month.

¥y,

Surf, Vim scrubbers ete.

6 Pockets {1/2 KG each)




XV, Yim / Lemon Max [Liquid souap) |3 Bottles
Standard Size
. Harpic [Large 5ize) 6 Bottles
wii. Dettole, Acid Liquid {Large S5ize}) |4 Bottles
xiii. Phenyl {Finis{imported quality} |16 Litters
Xix. Custbin Plastic Bag 10 KGs Minimum required ar as per reguirement
nH. Lust / 55 Cleanser spray/ Brasso {02 pleces or as per requirement for rallings and other
Polish brass/SS itams
wl. Furniture Polish 02 pieces
xii. | Glass cleaner vipers, web 2 pleces of each or to be provided on requirement basis
removers, buckets & other
equipment to be used.
kxiit. | Air fresher spray [export To be sprayed twice, in offices or on VIP
guality) moverneant.
wxiv | Lu blue in Tailet Cisterns To be provided in washrooms and new ones an
consumption of ald one,
oy, | Kitchen Rolls 4 pieces or to be provided on requirement basis
xkvl | Mortein spray (mosquito killer) | & pleces or to be provided on requirement basis
Liquid Refills
vl | Dust tray 2 pieces To be provided on requirerment basis

s Company will only emplay experienced persens who are adult {18 years of

age or above upto 45 years of age), experienced, mentally and physically fit

for the job.

» lanitars will wear a uniform with identification card showing his plcture,

name and company name duly signed by company manager in PTA premises.
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Company will provide a cleaning troileys (04 No.) Antilitter carrying trolleys
({02 Na.) to janitors for floors which will be equipped with all required
materlal used for cleaning etc and company will also provide vacuum cleaner

{commarcial size} to janitors as per requirement,




FORM OF PERFORMANCE SECURITY

{Bank Guarantee)

Guarantee
No.

Exceouted on

(Letter by the Guarantor to the Employer)

Name of Guarantor (Scheduled Bank in Pakistan) with
addross:

Name of Principal {Contractor) with address:

Penal Sum of Security (cxpress in words and figures)

Letter of Acceptance No. Dated

KNOW ALL MEN BY THESE PRESENTS, that in pursuance of the terms of the Bidding
Documents and above sald Letier of Acceptance (hereinatter called the Documents) and at the
request of the said Principal we, the Guaranior above named, are held and firmly bound unio
the (hereinafter called the
Employer) in the penal sum of the amount stated above, for the payment of which sum well
and truly to be made to the said Employer, we bind ourselves, our heirs, executors,
edministrators and siiccessors, jointly and severally, firmly by these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH, that whereas the Principal has
accepted the Employcr's above said  letter of Acceptance for

{(Name of Coniract) for the

(Nzme of Project).

NOW THEREFORE, if the Principal (Contractor) shall welt and truly perform and flfill all
the undertakings, covenants, terms and conditions of the said Documents during the original
teins of the said Documenis and any extensions thereof that may be granted by the Employer,
with or without notice to the Guarantor, which notice is, hereby, waived and shall also well and
truly perform and fullill all the undertakings, covenants terns and conditions of the Contract
and of any and all modifications of the said Docuoments that may heecafter be made, notice of
which moditications to the Guarantor being hereby waived, then, this obligation to be void;
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otherwise to remain in full Force and virtue il all requirements of Clause 9, Remedying
Detects, of Conditions of Contract are fulfilled,

Our totaf liability under this Guarantes is limited to the sum stated above and it is a condition
of any liability attaching to us under this Guarantee that the claim for payment in writing shall
be received by us within the validity period of this Guarantee, failing which we shall be
discharged of our liability, if any, under this Guaraniee.

We, {the Guarantor), waiving all cbjections and

defenees under the Contraet, do hereby irrevocably and independently guarantee to pay to the
Employer without delay upon the Employer's first writien demand without cavil or arguments
and without requiring the Employer 1o prove or to show grounds or reasons for such demand
any sum or sums up to the amount stated above, against the Employer's written declaration that
the Principal has refuscd or failed to perfbein the obligations under the Contract, for which
payment will be effected by the Guarantor lo Employer's designated Bank & Account Number.

PROVIDED ALSO THAT the Employer shall be the sole and final judge for deciding whether
the Principal (Contractor) has duly performed his obligations under the Contract or has
defaulted in fulfilling said obligations and the Guarantor shall pay without objcclion any sum
or sums up to the amount statcd above upon frst written demand from the Employer forthwith
and wilthout any reference 1o the Principal or any other person.

IN WITNESS WBEREOF, the above bounded Guarantor has executed this Instrument under
its seal on the date indicated abovce, the name and corporate seal of the Guarantor being hereto

affixed and these presents duly signed by its undersigned representative, pursuant to authority
of its governing hody.

Guarantor {Bank)

Wilness:

1. 1., Signature

2. Name

Corporate Secretary (Seal)

3. Title

2.

{Mame, Title & Address) Corporate Guarantor {Scal)

<
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TECHNICAL PROPOQSAL

Sumrmary of the Company
1. Mame of the Campany
NTN {enciose copy)
GST # {enclose copy)
Office In Karachi
2. Experience {Not less than 5 years, to be reckaned from the

oldest work order/completion certificate/agreement/experience certificate ete. )

3. Registration with SECP /Registrar of Firms and EOB! (enclose copy)
4, Proof of Incame tax written fited for last five years (enclose copy)
5. Good Performance Certificate {provided by current clients),

Note: In cose o is being serving or previously sarved in ony office of PTA, then a good
performance certiffcate must be provided duly signed / issued by OIC.

o. Simllar Assignments in hand {enclose copy of agreements)

7. Works successfully completed (enclose satisfactory parfarmance certificates)

8. List of Major Clients (At least 05) (List with complete address &contact numbers)
g, Company histary and profile {including name of Proprietor/Partners/Directors)

@,
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10.  List of arbitrationflitigation cases in which the Janitarial company is/has been
involved.,

11. Bank Statement for the last three years [year wise) in order to ascertain financial
health

12.  Contact person name

13, Office Address

14, Contact Mo

Mote: Office premises of the bidders will be visited / Inspected to verify the above
mentioned facts, Documents supporting above should be attached herewith with.

Date: : Signature:

Place: MName;

o —
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{Annex-B}
Draft Agreement

SERVICE AGREEMENT
{FOR JANITORIAL SERVICES) .

This Service Agreement (the “Agreement”) for the provision of janitorial services is made at-—

............. o this 2023,

By and between

Pakistan Telecommunication Authority, a statutory body established under Pakistan
Telecommunication {Re-organization) Act, 1996, having its Zonal office at PTA Zonal Office,
Karachithrough Zonal Diractor, (hereinafter referred to as the "PTA” which expression where
the context so permits including Its successors, administrators or assigns) of the One Part and;

M /s

through - --bearing

{hereinafter referred as the “Contractor” which

expression where the context so permits shall include its successors, administrators and

permitted assigns) of the Other Part;,

{if when and where applicakile the Party of the One Part and Party of Other Part shall
hereinafter be collectively referred to as ‘Parties” and individually as 'Party’ as the context of
this Agreement reguires).

WHEREAS,

1. PTA is desirous to acquire the janiterial Services for PTA Zonal Office, Opp. JPMC,
Rafigui Shaheed Road, Karachi (herelnaftar referred to as the “Premisas” for cleaning
in accordance with the terms of this agreement; The contractor being engaged in
providing of such type of services, has agread o provide these services to PTA on the
terms and subject to the conditions as set forth hereunder.

2. The contracter represents that it has the relevant expertise and holds valid and
subsisting licenses/permissionsfapprovals which are required from the Government
of Pakistan, and that it has the requisite expertise and resourcas to provide top quality
of requisita sarvices to PTA in accordance with the highest standards and satisfaction
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of PTA. The contractor undertakes that the services shall be provided only through the
staff/labourfworkforce that has the requisite expertise and experience in this regard.

3. Upon the basis of the representations and warranties of the Contractor contained
herain, PTA wishes to appolnt the Contractor to provide the Services in its Pramises.

4. It is agreed that PTA shall pay to the Contractor Rs +

GST/SST - per manth w.ef

and Rs. + GST/557- per month
w.e.f. and Rs. +
GST/SST w.e.df. inclusiva of all other

taxes etc. on account of Services rendered by the Contractor in accordance with the
description contained Tn this Agreement. The payment shall be made through cross
vtheque credited to the account of the Contractor i.e.  M/fs

for rendering the Services.

NOW THEREFORE, for the consideration provided herain the representation and warranties,
eovenants, conditions and promises contained herein below and Intending te be legally
bound, PTA and Contractor hereby agree as follows:

1. SCOPE OF AGREEMENT

Subject to terms and cenditions of this Agreement the Contractor agrees to provide the
Services to PTA far cleaning building floors by sweeping, mopping, scrubbing, ar vacuuming
them, gather and empty trash as per Annexure-A of the Agreement.

Annexure —A pertaining to the details of service, Annexure-B [Financial),Tender Documents,
work order, Tender Documents, Corrigendum {if any), Addendurmn (if any) are integral part of

this Agreement and has to be read and construed as such this Agreement)

1.1.1 DELIVERABLES




Contractor shall provide liguid soaps {Lux / Safeguard), towels of Large size (4% 5')

(White export quality), tissues rolls {[Rose Petal Soft) and other toilet accessories

including air freshener tablets & phenol balls in washbasins etc. as per requirement

tabulated below in the toilets/floors of the building. The quality these fast consuming

praducts shall be on the discretion of the PTA and Contractor shall ensure regular

availability as work / material / requiremant mentianed in scope of work in hidding

documents:
Sr. No. Item Oty
i | Lux / Safepuard  Soap [12 pieces
{Mediurn Slz2e)
ii. Towels (Bath Size] white [Provision of 12 towels {clean} replacement on

cotton exports gquality

rlaily hasis for office bullding and 5 on
consumption basis for Inspection rooms bullding.

Liqutd Soap {Dettaol/ Lifebuoy/

lmported Quality) along with
installation of soap foam
dispensers in all washrooms
and replaced on neetl basis

4 Litters and on need basis after consumption of
available stock

Tissue rolls [Rose Petal Soft)

18 pieces

Tissue paper [Rose Petal)

12 pieces

vi.

Kitchen tissue rolls [Double
pillai standard size}

4 pieces

vii.

Roomi Air Fresher pocket
hangers '

12 piaces

wiii.

Fheny! Balls in wash kasins

2 Pockets of 500 gm

Disinfection of Cleaning
material {Sweep, Tiles
Cleaner, Glint, liquid chlorine
etc] to be used in
washrooms, floors, offices,
outer premisas etc

As per requirement with sufficlent available stack
and good quality material to be used, it will be
used on daily basis and uninterrupted supply
should be made to Janitors for cleaning,

zanal B
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Broams (hard & soft), Cotton
Mops, 2% Mops Buckets / Spin
Mops, Flat Dust Mogs, Master
Dusters, Cloth Duster {hard 8
soft), Window Glass/Floor
cleaner vipers & brushes, tiles
cleaners  brushes,  toilet
brushes, folding floor sign
cautions, scotch bright pads,
waste tralleys, plastic tubs /
mugs, weh removers & other
equipment {o be used

ul.

As per requirement with sufficient avallable stork
and good quality material to be uzed, it will be
used an daily basis and uninterrupted supply
should be made to Janitors for cleaning.

Air fresher [ room
{export quality]

spray

10 pieces

xil.

Lu blue in Toilet Cisterns

To be provided in 13 washreoms an consumption
af old one (7 washrooms of office building and 6
of Inspection rooms huilding),

xiil.

Mortein
killer)

spray  {mosquito

B every month.

Xiv.

Surf, Wim scrubbers ete,

& Packets {1/2 KG each]

vim / Lemon Max (Liguid
soap) standard Size

3 Bottles

Xvi.

Harpic (Large Size)

6 Bottles

xvil.

Dettole, Acid Liquid (Lzrge
Size)

4 Bottles

xviii.

Phenyl
guality)

{Finisfimported

16 Litters

Xix.

Dusthin Plastic Bag

10 KGs Minimurn required ar as ger requirement

Lust / SS Cleanser spray/
Brasso Pallsh

02 pleces or as per requirement for railings and T
pther brass / 55 items

Wi

Furniture Palish

02 pieces

i,

Glass cleaner vipers, web
removers, buckets & aother
equlpment to be used,

2 pleces of each or to be provided on reguirement
basis

iZonal Divector
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wiil. | Air fresher spray (expart To be sprayed twice, in offices or on V|P
quality) movement,

#iv | Lu blue in Toilet Cisterns To be provided in washrooms and new
anes on consumption of old one.

wev. | Kitchen Ralls 4 piecas or to be provided on reguirement basis

vi | Mortein spray {mosguito 6 pieces or to be provided on reguirement basis
killer) Liguid Refills

*uvii | Dust tray 2 pieces To be provided on reguirament basis

2. The Contractor would provide and maintaln daily consumable items ie. washing
powder, vim, phenyl liquid and phenyl balls, chemical for ¢leaning mop, duster, wiper,
brush, mansien polish, brass etc., and all other tolls and supplies not stated herein as being
suppiied by the Contractor in the store of the PTA on monthly basis and will utilize these
items according to the requirement. These items shall be of first/best quality and fresh
stock, and bearing good results. The contracter will also arrange Yacuum Cleaner, Befitting,
equipment and would arrange necessary equipment for cleaning of the exterior walls,
windows etc. under this agreement and shall in no way bear any liabllity on PTA whethar
in terms of money or otherwisa,

3. The contractar will work under the guidance of Zonal Director and all cleaning material,
equipment tools and other items to carry out the services will be checked by him. The
material used should be of bast quality subject to acceptance by the Client. Anything found
of below standards will be rejected forthwith.

4. Exterior windows are to be ¢leaned twice In 3 year by hiring crane or whatsoever
equipment which is required by the Contractor for cleaning external windows, No extra
payment in this regard will be paid to the vendor/contractor. The Equipment/methad

required by PTA for the purpose of cleaning of windows shalt be followed by the

Zonal '
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cantractor, If any other procedura is opted the safety of the contracter and its staff shall
not be responsible of tha client.

5. The Contractor should ensure that the schedule of works should be prepared on the
basis of requirement in such a manner that all the services are efficlently carried out and
the exterior and interior of building remain clean and tidy all time,

. The Client shall have the right to reguire the Contractor {o replace any of his
employee/workmen whose conduct or pedfermance is not satisfactory for the Client, If
the Clientin its scle judgment .mnslders that such employea/workmen af the Contractor
are required to be replaced for security reasons, the Contractor shall be under obligation
to provide replacement of such person immediately within 2 days,

7. The Contractor shall be solely respensible for all payments, liabilities and all other
obligations of whatsoaver nature pertaining to its stafffworkers who shall be deputad for
the Services at PTA Premises. The Contractor shall pay the salary to its staff/janitors by 5t
of each month without fts linkage to the payment of its maonthly hill,

8, Cost of electricity/water for rendering services shall be borne by the PTA,

9. Contractor will only emplay those persons who are adult {18 years of age or abova)
having wvalid CNIC of Pakistan only. The Contractor shall ensure that all the
janitors/employees hired are mentally & physically fit for the Job and have no
communicable disease and are healthy in all respect to perform the job.

10. Medica! Fitness the Contractor will be responsible to get each janitor/worker/
employees medlcally examined and provide medical certificate or results of the tests as
prescribed by the Deputy Directar (Medical) of PTA.

11.The contractor shall before daploylng the manpower under this contract, provide valid
and authentic, securlty clearance certificate of sach employee to PTA.

12. The Contractor shall provide security clearance fram local pollce statian along copy of
CNIC of each employee hired in PTA.

13. The contractor will employ at feast one experienced and well-mannered literate {at

least matriculation) on full time basls and shall provide additional manpower helpers if

“panal plract
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required for cleaning services and the lobs mentioned under this agreement with no
additional costs,
14, All Janitors and Clezners shauld be in distinct uniform bearing the name of Contractor

e,

15. Storage Space will be provided within the building premises to the Coniractor for

storage of required cleaning material and equipment/ machines atc.

16. An appropriate deduction on account of unsatisfactory performance, task not done
as per agreement, fewer janitors deployed, shortage/less amount of material provided for
cleaning during the period of contract will be made on monthly basis, The amount will be

conveyed/ealeulated by Zonal Director while processing the bill {if any).

17. Contractor will provide cleaning trolleys {02 No.) to janitors for floors which will ke

equipped with all required material used for clesning ete,

18. Contractor supervisorfowner will visit dally PTA building and will submit the cleaning

report tc the Zonal Director.

19, TERMIMNATION: Notwithstanting anything herein contzined the Client shall be
exclusively entitled to terminate this Agreement as follows:

a. wilthout advance notice, in case the Contractor is in breach of any of the terms of
this Agraement, or in case Client is not satisfied with the quality of Services helng
provided by Contractor;

h. Without cause, by giving one manth advance written notice to the Contractar.

In case of such termination, the Cantractor shall only be paid for Services actually
rendered up to the date of termination, and any advance payment in respect of
services not performed or in respect of period falling after the effective date of
termination shall be refunded by the Contractor within seven (07] days,

d. PTA shall not, because of expiration ar termination of this Agreement, be liable to
the Contractor for any compensatlon, reimbursement, or damages because of the
loss or prospective profit or hecausa of expenditures or commitments incurred in
connection with the business of the Contractor.

a. The Contractor can alse terminate the agreement by giving 3 months advance

notice: - M&
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f. Any malor security threats shall be llable for immediate termination of the
contract by PTA without any prior notice to Contracter without prejudice

The Contractor shall always be responsible to indemnify the PTA in the event the
Contractor terminates the agreement before the expiry of the agreement. The
Caontractar shall deposit with the PTA an amount equivalent to three months service
charges prevailed at that time to cover this liability in the lieu of such termination

without any notice.

~ PAYMENT
20. PTA shall deduct at source all such taxes, duties, charges as provided and applicable

under the applicable law before making the payment to the Contractor. Payment to the
successful bidder/ contractar shall be linked with continuous active taxpayer status. If the
contracter/ bidder is not in ATL for both income tax and sales tax/SRB, no payment shall
he made until the bidder appears on ATL of FBR in accardance with Regulation 2(2) of

Eligible Bidders {Tax Compliance) Repulations, 2015 notiffed by PPRA.

21.Contractual amount as mentioned at page 1 of the Agreement is inclusive of cost of
labors dutles, taxes surcharges overhead and profit and no claim whatsoever will be
determined for any extra or additional payment In this repard. However, any new
taxfduty/charges imposed/iavied by the Government after the signing the contract will
be borne by the PTA and if any tax/duty/charges are reduced/ increased by tha
government during the currency of the contract the same will also be reduced/ increased
and monthly invoice will be reduced or increased as the case may be,

22, Falr wages rule shall be adopted as per instructinns of Government of Pakistan. The
Contractor shall pay as per the fair wages rule and notification of Federal Government of
Pakistan from time to time. PTA will only entertzin any request in this regard for the
enhancement of wages during the period of this Agreemant as per provisions of the

biddIng documents.

CONFIDENTIALITY @E%‘:g
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23. The Contractor, its/his staff, warkers, employees, personnel, agents or any other
person acting for him and/far on his behaif shall hold in confidence and complete
confidentiality and all dacuments and other information supplied to the Contractor and
his Employeas personnel, agents ete. by or behalf of PTA or which otherwlse camefcome

into its/hisftheir knowledge undar this agreement

INDEMMNITY

24.The Contractor shall indemnify and hold harmless PTA its Chairman, Directors,
Member Offices, Employees and other Personnel against any and all claims, damages,
liakillties, losses, and expenses, whether direct or indirect, or personal injury or death to
persons or damage to property arising out of {i) any negligence or intentional act or
omission by the Contracter or his employees, personal , agents, etc, in connaction with
the Agreement, or (i} arising out of or In connection with the performance of his

obllgations under this Agreament.

That the PTA shall not ke liable for any injury/ loss to the men and material of the
Contractor during the course of business. The Contractor shall always undertake the
lob atits own risk and cost by adopting best safety measures for its employees.

OBLIGATIONS

25. The Contractor shall pay the compulsory payments of EOBI and social securlty of eaach
employee/janitor to the concarned government departments every month. Evidence of
the remittance made to the concerned departments along with the involce shall be
provided to PTA after which the payment of each month to contractor will be pracessed.
26. The payment will be made through Cheque to the contractor after submission of
invoice/bill having GST invoice on monthly basis duly verified by the incharge and, after

deduction of tax{s) at source as per Government Rules prevalent at the time of payment.

—%
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27. If any dispute or difference arises between the parties as to the terms of the Agreement
or as to the performance ar non-performance of the terms thereaf or in connaction with or
arising out to this agreement, the same shall be referrad for resolution to Director
{Administration). In the case that the Dispute is not resolved the dispute may be placed, the

before Chairman PTA, whose decision shall be final and binding upon both parties.

28. Security Deposit/Retention Money: FEarnest Money of the Contractor will be

retained/eonverted as retention money. Security Deposit/Retention Money will be equal
te two manths payment/remuneration {the amount will be enhanced:In 2™ and 3" year
as per the contract amount of respective year) quoted by the bidder will be deposited
with PTA in the form of pay arder or bank draft In favour of PTA. This security deposit will
be released on expiration of the contract subject to NOC by Director {Civil Works} PTA.

FORCE MAJEUERE

Neither Party shall be held responsible for any loss or damage or failure to perform all
or any of its chligations hereunder rasulting from a Force Majeura event. For the
purpose of this Agreement a "Force Majeure Event” shall mean any cause{s) which
render(s) a Party wholly or partly unable to perform its obligations under this
Agreement and which are neither reasonably within the conirol of such Party nor the
result of the fault or negligence of such Party, and which occur despite all reascnable
attempts to avoid, mitigate or remedy, and shall include acts of God, war, rlots, civil
insurrections, cyclones, hurrlcanes, floods, fires, explosions, earthquakes, lightning,
storms, chemical contamination, epidemics or plagues, acts or campalgns of terrorism
or sabotaga, blockades ar asts of Governmental Authority after the date of this
Aereement.

The Parly initially affected by a Foree Majeure shall promptly but not later than seven
{07) days following the Force Majeure event notify the other of the cstimated extent
and duration of its inability to perform or delay in performing its obligations (“Foree
Majeure Nofification™). Failure to notify within the afore-said period shall disentitls
the Party suffering the Force Majeure from being excused for non-performarnce for the

period for which the delay in notification persists, Upon cessation of the effects of the

[als]
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Force Majeure the Party initially alfected by a Force Majeurc shall promptly notify the
olher of such cessation.
GOVERNING LAW

29, The provisions of this Agreement and the rights and obligations hereunder shall be
governad by and construed in accordance with the prevailing laws of Pakistan.
SEVERABILITY
30.A party's failure to exercise or delay in exercising any right, power or privilege under
this Agreement shall not operate as a waiver; nor shall any single or partial exercise of any
right, power or privilege preclude any other or further exercise thereof.
31. The invalidity or unenforceability of any provisions of this Agreement shall not affect
the validity or enforceahility of any other provision of this Agreament, which shall remain
in full force and effect.
VARIATION
32. All addition amendments and varlations to this agreement shall he binding only if in
writing and signed by the Parties or their duly authorized representatives.
ASSIGNMENT
33. This Agreement may not be assigned by either party t¢ other than by mutual
agreement betweean the Partles in writing.

34. Both Parties have agreed and signed this agreement befare the witness on this day.

{Mr. ! Zonal Director {PTA Karachi)
Sfo For & Behalf of Pakistan
MIC # Telecom Authorlty
Address:-
Witness: Withess:
Wi
Zonaf IHrac
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ANNEX-A

SERVICES

Following Services will be provided by Janitorial Services on daily basis flve times a
weak and on special oceasions if nesded.

Staff Required

. 3 Persons (far 5 working days in a week an eight hours basis + on speclal
occasion}

Area { Building

. PTA Zonal Office Building (Ground + First Floor + Parking Area
+ PTA Office Premises), Guest House Building {Ground + First
Floor + Qutside Area)

ONCE DAILY

* Spotless cleaning of all rooms of all officers and stores, halls and parking area,
footpaths, conference room, staff raoms and kitchan, Reception Area of office
building, Corridors, 5taircases. Yacuum and spot cleaning of all carpets

* Sweeping/brooming of area in front and behind of PTA Building {within PTA premisas)

* Removal of all fingerprints, dirt, etc. from all glasses, doors and light switches.

» Empty all waste papar bins and other trash containers, disposal of all litter / garbage
{ debris from entire covered and open building premises and then dispase them off.

* Washing of all mirrors, dispensers, faucets, flush tanks etc. with non- scratch
disinfaction cleaners, wipe and dry all sinks.

* Washing of all toilets and sinks with disinfection material.
* Provision of clean towels In washrooms every week. {+ on special occasions)

* Cleaning and dusting of all interiors and exteriors of the building, which are under
the use Including false ceiling of floors, staircases and other metal items.

TWICE AT LEAST {Daily} & On REQUIREMENT
Cleaning, Sweeping and mopping with disinfaction material
o Corridors, Stairs, Waiting area in office building,

o  Cleaning of toilets with branded disinfection material and provisian of phenyl
balls in basins.

e} Emergency cleaning whenever required.

o Spraying of air fresheners In corridors,




Weekly services

Cleaning and washing of external area of Zonal Cffice Building that is In front and

hack of building.

Removal of Spider webs from offices& building.

Cleaning of external windows.
Dusting of fans.

Dusting of walls and Cleaning of roof tops of building.

Bl ANNUAL SERVICES

Cleaning of External windows of Zonal Office building twice a ymar as per

satisfaction of officer in charge.

Vandor will follow zll safety standards and

precautionary measures for safety workers.

* Any other special cleaning required and directed by Dfficer in charge.

GENERAL INSTRUCTIONS

Company will provide liquid soap (Lux / Safeguard), towels of [Bath Size)
{export/best quality), tissue rolls (Rose Petal Soft) and other toilet accessories
including air freshener tablets & phenol balls in washbasins etc. as per
requirement {abulated below [n the toilets/flcors of the building. The quality
these fast-consuming products shall be on the discretion of Zonal Office and
company will ensure regular availabllity.

Janitors will wear a proper uniform with ldentification card showing his name
and company name duly signed by company manager during duty in PTA

premises.

Foltowing are the minimum requirement of monthly cleaning material and shall
ke raised on the basis of actual consumpticns;

51, Mo, ltem Qty
xil. Lux / Safeguard Soap (Medium [12 pieces
Size]
xxiil, Towels (Bath Size) white cotton [Provision of 12 towels {clean] replacement on daily
exparts quality hasis far offica building and 5 on consumption basis
_ far Inspection raams building,
0V, Liguid Soap (Dettol/ Lifebuoy/ |4 Litters and on need kasis after consumption of

imported Quality] along  with
installation of seap foam

dispensers in all washraoms and

available stock

Zanal Diraedor
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replaced on nead basis

V. Tissue rolls (Rose Petal Soft) 18 pieces

v Tlssua paper [Rose Petal) 12 pieces

Hxvil. Kitchen tizssue rolls (Double pillai 4 pieces N
standard size]

wvlil, Roomi  Air  Fresher pocket [12 pleces
hangers

W0l Fhenyl Balls in wash basins 2 Pockets of 500 gm

K. Disinfection of Cleaning material |as per requirement with sufficient availaile stock
[Sweep, Tiles Cleaner, Glint, land gead quality material to be used, it will ba usad
liquid chlorine etc.) to be used in lon daily basis and uninterrupied supply should be
washrooms, floors, offices, outer |made to Janitors for cleaning.
premisas etg

HEx, Brooms {hard & soft), Catton |As per requirement with sufficient available stock
Maops, 2x Mops Buckets / Spin land good quality material to be used, it will be usad
Mops, Flat Dust Mops, Master lon dally basis and uninterrupted supply should be
Dusters, Cloth Duster (hard & |mada ta Janitors for cleaning.
soft), Window  Glass/Floor
cleaner vipers & brushes, tiles
tleaners brushes, teilet brushes,
falding floor sign cautians, scotch
bright pads, waste trolleys,
plastic tubs f mugs, web
removers B other equipment {o
be used

KEXTT Air fresher / room spray {expart [10 pieces
guality)

Wil Lu blue In Tollet Cisterns T2 be provided in 13 washrooms on consumption of

old one {7 washrooms of office bullding and & of
Inspection rooms building).
Rxiv, Mortein spray (mosquito killer) 16 every month.
MR, Surf, Wim scrubbers etc. & Pockets [1/2 KG each)

Fonal Rirect
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ovi. | vim / Leman Max (Liquid soap) [3 Bottles
Standard Size
KAyl Harjpic [Large Siza} & Bottles
®viii, Dettole, Acid Liquid {Large Size} (4 Bottles
A P‘ﬁdéhhvl [Finisfimported quality) (16 Litters
%l Dusthin Plastic Bag 10 KGs Minimum required or as per reguiremant
xli. Lust / 5% Cleanser spray/ Brasso |D2 pieces or as per requiremeant for railings and
Polish other brass/ss items
i, Furniture Polish 02 pieces
xxii. |flass cleaner vipers, web |2 piaces of each or to be provided on requirement
removers, huckets & other |basis
equipment to he used.
#x0il. | Alr fresher spray {export To he sprayed twice, in offices or on VIP
quality) movement.
xxiv | Lu blue in Toilet Cisterns To be provided in washrooms and new
anes on consumption of old one.
®xxv. | Kitchen Rolls 4 pieces ar to be provided on reguirement hasis
xxvi | Mortein spray (mosguito killer] | G pieces or to be p?nvided on requirement basis
| Liguld Refills )
¥xvii | Dust tray 2 pieces To be provided an renuirement basis

«  Company will only employ

experienced persons who are adult (18 years of

age or above upto 45 years of age), exparienced, mentally and physically fit

far the Job.

* lanitors will wear a uniform with identification card showing his picture,

name and company name duly signed by company manager in PTA premises,

-
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s Company will grovide a cleaning trolleys (04 No.} Antilitter carrying trolleys
{02 No.} to Janitars far floors which will be eguipped with all required

material used for cleaning eic,
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